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Intel: Data  
Safety 

 

Christmas  
Fasting  
Habits 

 

Data stored on a company PC is worth on 
average 37,000 euro. Too much to play 
unsafe.  
 
 
 
Check out article 

How healthy is fasting? For Christmas, 
youngsters binge on pastry, pâté and 
confectionery.  
 
 
 
Check out article 

Small 
Retailers 

3rd edition 

 
 

Advertising  
Value 
Video 

Small retailers get the benefit of customer 
satisfaction surveys. The analysis on 10,000 
interviews will be available at the end of 
February.  
 
 
Check out results 2011 & 2012 
 

The value of advertising is a function of both 
media spend and quality of commercial. How 
much of each is needed for advertising to be 
successful? 
 
 
Check out video  
 

Quality  
Standards 

Reconfirmed 
 

Information 
Security - 

Our Priority  
 

 
The third ISO 9001 audit reconfirms Mercury 
Research’s commitment to quality in all its 
deliverables.  
 
 
 
Check out certificate 

 
Confidentiality of information is vital in market 
research. Implementing ISO 27001 is only one 
step in our rigorous security procedures.  
 
 
 
Check out more info on ISO/ IEC 27001 
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Romanian Economic 
Environment 
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Consumer Price Index

Source: INS 
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Average Net Earnings
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Unemployment Rate

The second half of last year registered a decreasing inflation rate, reaching in November of 
2013 comparable levels to April-June 2012, the lowest recorded values over the past years.  

With the exception of the first two months of 2013, average net earnings remained above 
the 1,600 lei threshold, showing a small increase towards the end of last year due to 
holidays incentives. 

After two months of decrease (August and September), the fall of 2013 continued with 
growing figures, unemployment rate reaching 5.6 percentage points in November. 
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Retail has remained rather constant over the last year, while Durables had the higher 
increase since 2011.  Yet, Durables lost ground towards the end of 2013 when the 
growth diminished. FMCG continued its fluctuating trend, with a more optimistic 
evolution in the second half of the year. Also, Energy showed good signs of recovery.  
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Retail (mainly food, beverages & tobacco)

Durable Goods

FMCG

Energy

Telecom services showed a slight decrease throughout last year, as were Services 
rendered to population. IT and Real Estate Services showed better evolutions starting 
with the autumn of 2013.  

Corresponding month of previous year = 100 

Romanian Economic 
Environment 

Retail and Industry Indices 

Services Indices Turnover 

Source: INS 

40

60

80

100

120

140

160

180

200

F
e
b
-0

7

M
a
y
-0

7

A
u
g
-0

7

N
o
v
-0

7

F
e
b
-0

8

M
a
y
-0

8

A
u
g
-0

8

N
o
v
-0

8

F
e
b
-0

9

M
a
y
-0

9

A
u
g
-0

9

N
o
v
-0

9

F
e
b
-1

0

M
a
y
-1

0

A
u
g
-1

0

N
o
v
-1

0

F
e
b
-1

1

M
a
y
-1

1

A
u
g
-1

1

N
o
v
-1

1

F
e
b
-1

2

M
a
y
-1

2

A
u
g
-1

2

N
o
v
-1

2

F
e
b
-1

3

M
a
y
-1

3

A
u
g
-1

3

N
o
v
-1

3

Telecom Services
IT Services
Real Estate Services
Services Rendered to Population

Corresponding month of previous year = 100 
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Economic Sentiment Indicator 

Romania

EU

EA

Economic Prospects 
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Business Climate Indicator 

Romania

EU

EA

Source: DG ECFIN 

The end of last year continued the upward trend that had started in Spring in the EU and 
Euro Area, while Romania showed a rather constant trend throughout 2013.  
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BET Index 
Source: BVB 

After breaking through the 6,000 resistance band in September 2013, the stock market 
has continuously increased till the end of December when it reached 6,493, but in 
January 2014, it showed a slight decrease.  

Source: DG ECFIN 

In EA and EU, signs of optimism become more obvious at the end of last year when the 
economic sentiment indicator reached values which had not been seen since July 2011. 
Romania is more cautious, with a stable trend over the past 1.5 years. 
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Socio Indicators

				INS												Directorate General for Economic and Financial Affairs (DG ECFIN) - ROMANIA						BVB				Directorate General for Economic and Financial Affairs (DG ECFIN) EU (27 Member States)								Directorate General for Economic and Financial Affairs (DG ECFIN) EA (13 Member States having adopted the single currency)

				Consumer Price Index		Gross Average Earnings		Net Average Earnings		Unemployment Rate (%)						Business Climate Indicator		Business Climate Indicator - Rescaled		Economic Sentiment Indicator		BURSA – BET INDEX (valoare de inchidere in ultima zi a lunii/closing value in the last day of the month)				Business Climate Indicator		Business Climate Indicator - Rescaled		Economic Sentiment Indicator				Business Climate Indicator		Business Climate Indicator - Rescaled		Economic Sentiment Indicator

						RON		RON		Total		Men		Women

		Jan-07		104.0		1232		918		5.3		6.0		4.6		3.7		103.7		109.7		8755.0				5.3		105.3		111.4				6.2		106.2		109.9

		Feb-07		103.8		1264		941		5.1		5.8		4.5		3.2		103.2		111.1		8749.5				5.8		105.8		112.0				6.6		106.6		110.5

		Mar-07		103.7		1364		1013		4.8		5.4		4.2		1.7		101.7		109.5		8547.5				7.0		107.0		113.4				7.5		107.5		111.6

		Apr-07		103.8		1387		1027		4.5		5.0		4.0		2.9		102.9		109.4		8781.0				6.8		106.8		112.8				7.8		107.8		111.6

		May-07		103.8		1361		1012		4.1		4.5		3.7		4.3		104.3		110.3		8663.6				6.6		106.6		114.1				7.0		107.0		112.3

		Jun-07		103.8		1377		1023		4.0		4.3		3.6		2.5		102.5		107.5		9665.6				7.4		107.4		114.0				7.4		107.4		112.2

		Jul-07		104.0		1402		1040		3.8		4.0		3.6		1.2		101.2		108.5		10197.5				5.3		105.3		112.7				6.3		106.3		111.6

		Aug-07		105.0		1395		1030		3.9		4.1		3.8		1.9		101.9		109.2		10262.8				4.6		104.6		112.0				5.7		105.7		110.6

		Sep-07		106.0		1411		1040		3.9		4.0		3.8		3.0		103.0		110.3		9635.4				3.9		103.9		111.0				4.1		104.1		108.9

		Oct-07		106.8		1471		1084		4.1		4.2		4.0		2.2		102.2		109.7		9950.1				3.0		103.0		109.8				2.8		102.8		107.5

		Nov-07		106.7		1522		1121		4.2		4.3		4.1		1.0		101.0		109.1		8893.4				3.5		103.5		108.5				3.8		103.8		106.9

		Dec-07		106.6		1730		1266		4.0		4.2		3.9		0.4		100.4		109.5		9825.4				2.6		102.6		107.4				3.0		103.0		105.6

		Jan-08		107.3		1637		1200		4.2		4.4		4.0		1.8		101.8		109.3		7494.5				2.9		102.9		106.4				2.4		102.4		105.0

		Feb-08		108.0		1543		1134		4.2		4.4		4.0		1.5		101.5		108.3		7444.1				0.5		100.5		103.5				1.1		101.1		103.3

		Mar-08		108.6		1623		1192		4.1		4.3		3.9		-0.1		99.9		108.2		6920.0				1.6		101.6		105.1				1.5		101.5		103.5

		Apr-08		108.6		1751		1282		3.9		4.0		3.7		0.7		100.7		109.3		7020.5				-1.2		98.8		102.4				-0.6		99.4		101.7

		May-08		108.5		1704		1248		3.7		3.8		3.6		-0.3		99.7		107.5		7805.2				-2.5		97.5		100.5				-1.2		98.8		101.0

		Jun-08		108.6		1738		1273		3.7		3.8		3.6		1.6		101.6		106.9		6502.7				-3.9		96.1		97.6				-3.5		96.5		97.8

		Jul-08		109.0		1769		1308		3.7		3.7		3.7		0.1		100.1		106.2		5948.8				-6.2		93.8		94.6				-5.6		94.4		95.4

		Aug-08		108.0		1728		1277		3.8		3.7		3.9		-0.7		99.3		106.2		5420.9				-8.4		91.6		92.6				-7.5		92.5		93.4

		Sep-08		107.3		1751		1296		3.9		3.8		4.0		-1.4		98.6		107.2		4258.0				-12.0		88.0		90.7				-10.9		89.1		91.6

		Oct-08		107.4		1795		1327		4.0		3.9		4.1		-1.1		98.9		107.0		2866.4				-18.6		81.4		84.0				-17.7		82.3		85.3

		Nov-08		106.7		1844		1361		4.1		4.1		4.2		-8.8		91.2		98.5		2980.4				-25.2		74.8		79.1				-25.8		74.2		80.4

		Dec-08		106.3		2023		1489		4.4		4.4		4.4		-13.2		86.8		94.1		2901.1				-32.1		67.9		72.5				-33.1		66.9		73.7

		Jan-09		106.7		1839		1355		4.9		5.0		4.7		-14.0		86.0		92.2		2253.0				-32.8		67.2		70.8				-33.1		66.9		73.1

		Feb-09		106.9		1863		1358		5.2		5.5		4.9		-18.9		81.1		84.1		1899.1				-36.9		63.1		68.2				-36.6		63.4		70.8

		Mar-09		106.7		1922		1402		5.6		5.9		5.2		-21.1		78.9		81.3		2367.5				-38.8		61.2		67.2				-38.2		61.8		69.8

		Apr-09		106.5		1930		1408		5.7		6.0		5.3		-19.4		80.6		81.7		3048.9				-35.8		64.2		70.5				-35.5		64.5		72.3

		May-09		106.0		1855		1356		5.8		6.1		5.4		-16.9		83.1		82.7		3341.5				-33.5		66.5		73.9				-33.6		66.4		74.9

		Jun-09		105.9		1887		1379		6.0		6.3		5.7		-17.3		82.7		82.2		3434.4				-31.7		68.3		77.1				-31.7		68.3		78.1

		Jul-09		105.1		1901		1390		6.3		6.5		6.0		-16.8		83.2		82.3		3920.3				-30.1		69.9		79.6				-29.8		70.2		80.4

		Aug-09		105.0		1845		1348		6.6		6.8		6.3		-16.5		83.5		82.1		4249.2				-25.2		74.8		84.7				-25.9		74.1		84.8

		Sep-09		104.9		1860		1359		6.8		7.1		6.5		-15.6		84.4		82.4		4397.4				-24.1		75.9		86.9				-24.4		75.6		87.0

		Oct-09		104.3		1881		1375		7.1		7.4		6.8		-16.6		83.4		81.8		4469.1				-20.1		79.9		90.0				-21.0		79.0		89.8

		Nov-09		104.7		1866		1366		7.5		7.8		7.0		-14.5		85.5		82.4		4841.6				-17.9		82.1		91.4				-18.7		81.3		91.2

		Dec-09		104.7		2023		1477		7.8		8.4		7.1		-11.7		88.3		86.3		4690.6				-15.9		84.1		94.6				-16.0		84.0		94.4

		Jan-10		105.2		1967		1426		8.1		8.9		7.2		-10.5		89.5		85.8		5065.4				-13.6		86.4		96.6				-13.8		86.2		95.9

		Feb-10		104.5		1940		1411		8.4		9.3		7.3		-10.0		90.0		86.6		5328.5				-11.4		88.6		98.2				-12.6		87.4		96.4

		Mar-10		104.2		2074		1509		8.4		9.3		7.4		-10.2		89.8		88.2		5965.4				-8.7		91.3		100.0				-9.5		90.5		98.5

		Apr-10		104.3		1973		1436		8.1		8.9		7.2		-9.6		90.4		89.9		5727.9				-7.1		92.9		101.3				-7.6		92.4		100.5

		May-10		104.4		1962		1428		7.7		8.5		6.8		-10.8		89.2		83.6		4935.1				-5.1		94.9		100.0				-6.2		93.8		98.5

		Jun-10		104.4		1951		1422		7.5		8.2		6.6		-9.4		90.6		82.0		4743.9				-5.4		94.6		100.6				-5.4		94.6		99.7

		Jul-10		107.1		1868		1355		7.5		8.1		6.7		-9.4		90.6		83.0		5074.1				-3.5		96.5		102.3				-3.8		96.2		101.5

		Aug-10		107.6		1846		1339		7.4		8.0		6.8		-8.9		91.1		84.0		5073.0				-2.2		97.8		103.5				-2.7		97.3		102.8

		Sep-10		107.8		1846		1340		7.3		7.8		6.8		-7.5		92.5		84.4		5336.3				-1.3		98.7		104.0				-1.4		98.6		104.1

		Oct-10		107.9		1846		1340		7.1		7.5		6.5		-5.7		94.3		85.6		5282.4				0.1		100.1		104.5				0.5		100.5		105.0

		Nov-10		107.7		1900		1377		6.9		7.4		6.4		-4.3		95.7		88.5		5094.0				0.7		100.7		106.0				1.7		101.7		106.6

		Dec-10		108.0		2067		1496		7.0		7.6		6.3		-4.0		96.0		88.8		5268.6				4.3		104.3		106.9				5.0		105.0		107.7

		Jan-11		107.0		1963		1424		6.8		7.5		6.1		-3.1		96.9		90.4		5672.7				4.7		104.7		106.7				5.9		105.9		107.8

		Feb-11		107.6		1944		1414		6.7		7.4		5.9		0.2		100.2		95.0		5864.4				5.9		105.9		108.3				6.5		106.5		109.2

		Mar-11		108.0		2056		1493		6.0		6.6		5.3		2.7		102.7		96.5		5928.6				6.3		106.3		107.9				6.4		106.4		107.9

		Apr-11		108.3		2066		1498		5.5		6.0		4.9		0.1		100.1		95.3		5921.5				5.1		105.1		105.3				5.5		105.5		106.0

		May-11		108.4		2008		1458		5.0		5.4		4.6		-1.8		98.2		94.3		5468.7				3.3		103.3		105.7				3.7		103.7		105.8

		Jun-11		107.9		2026		1472		4.8		5.2		4.5		-2.0		98.0		94.9		5508.7				2.7		102.7		104.8				3.3		103.3		105.5

		Jul-11		104.9		2027		1471		4.8		5.1		4.6		-2.4		97.6		94.8		5345.1				0.0		100.0		102.7				0.7		100.7		103.3

		Aug-11		104.3		2005		1455		4.9		5.0		4.7		-3.1		96.9		93.4		4804.3				-2.5		97.5		97.9				-2.7		97.3		99.0

		Sep-11		103.5		2017		1464		4.9		5.0		4.8		-3.2		96.8		92.8		4327.1				-5.7		94.3		94.5				-5.9		94.1		95.5

		Oct-11		103.6		2008		1457		4.9		5.0		4.8		-4.5		95.5		91.9		4579.6				-6.6		93.4		94.5				-6.5		93.5		95.4

		Nov-11		103.4		2054		1491		5.1		5.2		4.9		0.1		100.1		93.8		4245.3				-7.5		92.5		93.5				-7.1		92.9		94.5

		Dec-11		103.1		2209		1604		5.2		5.5		4.9		-3.6		96.4		91.9		4337.0				-7.6		92.4		92.4				-7.1		92.9		93.6

		Jan-12		102.7		2022		1467		5.4		5.8		4.9		-1.7		98.3		94.6		4887.8				-7.0		93.0		93.8				-6.8		93.2		94.6

		Feb-12		102.6		2028		1472		5.4		5.8		5.4		-1.3		98.7		96.0		5273.1				-5.2		94.8		95.0				-5.5		94.5		95.7

		Mar-12		102.4		2126		1543		5.1		5.6		5.1		-0.9		99.1		94.9		5372.5				-7.1		92.9		94.4				-7.0		93.0		95.9

		Apr-12		101.8		2140		1553		4.8		5.2		4.8		-0.5		99.5		96.0		5322.6				-7.5		92.5		94.5				-8.8		91.2		94.4

		May-12		101.8		2109		1530		4.6		5.0		4.6		-0.9		99.1		98.3		4567.4				-11.1		88.9		91.6				-11.2		88.8		91.8

		Jun-12		102.4		2140		1552		4.6		4.9		4.6		-2.9		97.1		97.6		4528.2				-12.0		88.0		91.3				-12.7		87.3		90.9

		Jul-12		103.0		2147		1556		4.9		5.1		4.9		-4.5		95.5		96.5		4652.6				-12.7		87.3		89.9				-15.0		85.0		88.9

		Aug-12		103.9		2117		1534		5.0		5.2		5.0		-3.8		96.2		94.4		4812.9				-14.5		85.5		87.9				-15.3		84.7		87.2

		Sep-12		105.3		2122		1538		5.0		5.2		4.8		-4.4		95.6		93.1		4725.1				-14.4		85.6		87.0				-15.9		84.1		86.1

		Oct-12		105.0		2139		1552		5.2		5.4		4.9		-4.5		95.5		92.9		4925.2				-15.7		84.3		87.2				-18.2		81.8		85.7

		Nov-12		104.6		2173		1575		5.4		5.7		5.0		-3.5		96.5		94.5		4790.9				-14.1		85.9		89.4				-14.9		85.1		87.2

		Dec-12		105.0		2343		1697		5.6		6.1		5.0		-4.1		95.9		95.8		5149.6				-12.6		87.4		89.3				-14.2		85.8		88.0

		Jan-13		106.0		2138		1548		5.8		6.5		5.1		-3.2		96.8		93.5		5481.3				-13.0		87.0		90.8				-13.8		86.2		89.5

		Feb-13		105.7		2144		1553		5.8		6.5		5.0		-1.7		98.3		95.6		5654.1				-10.8		89.2		92.0				-11.2		88.8		91.1

		Mar-13		105.3		2231		1617		5.6		6.2		4.9		-3.4		96.6		95.1		5637.1				-11.6		88.4		91.5				-12.3		87.7		90.1

		Apr-13		105.3		2291		1661		5.3		5.9		4.6		-2.7		97.3		94.0		5337.6				-12.9		87.1		89.7				-13.8		86.2		88.6

		May-13		105.3		2226		1611		5.0		5.6		4.4		-3.8		96.2		95.5		5395.5				-12.3		87.7		90.8				-13.0		87.0		89.4

		Jun-13		105.4		2219		1606		5.0		5.5		4.4		-2.8		97.2		96.4		5261.8				-11.3		88.7		92.6				-11.2		88.8		91.3

		Jul-13		104.4		2259		1635		5.2		5.6		4.7		-4.0		96.0		95.7		5403.6				-10.0		90.0		95.0				-10.6		89.4		92.5

		Aug-13		103.7		2219		1604		4.9		5.3		4.5		-3.2		96.8		95.6		5800.6				-7.3		92.7		98.1				-7.9		92.1		95.2

		Sep-13		101.9		2223		1609		4.7		5.0		4.4		-1.9		98.1		97.4		6042.3				-5.2		94.8		100.6				-6.7		93.3		96.9

		Oct-13		101.9		2232		1615		5.4		5.8		5.0		-3.0		97.0		94.8		6066.3				-4.3		95.7		101.7				-5.0		95.0		97.7

		Nov-13		101.8		2278		1650		5.6		6.0		5.1		-3.6		96.4		95.3		6335.1				-2.0		98.0		102.1				-3.9		96.1		98.5

		Dec-13				2430		1760								-2.0		98.0		95.0		6493.8				-2.0		98.0		103.5				-3.4		96.6		100.0

		Jan-14														-3.1		96.9		94.7		6379.0				-2.6		97.4		104.7				-3.9		96.1		100.9





Industry Indices

		INS

				TURNOVER VOLUME INDICES OF RETAIL EXCEPTING MOTOR VEHICLES AND MOTORCYCLES		INDUSTRIAL PRODUCTION INDICES – Adjusted series						TURNOVER VALUE INDICES FOR MARKET SERVICES MAINLY RENDERED TO THE ENTERPRISES						TURNOVER VOLUME INDICES OF MARKET SERVICES RENDERED TO THE POPULATION

				Mainly selling food products, beverages and tobacco		Durable Goods Industry		Current Use Goods Industry - FMCG		Energy Industry		Telecommunications		Information Technology Services		Real Estate Activities		Total

				corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100		Corresponding month of previous year = 100

				Adjusted series according to the working days number and seasonality.		Adjusted series according to the working days number		Adjusted series according to the working days number		Adjusted series according to the working days number		Unadjusted series		Unadjusted series		Unadjusted series		Unadjusted series

		Jan-07		118.3		104.5		103.9		93.1								100.1

		Feb-07		114.0		105.9		115.5		95.4								98.8

		Mar-07		117.3		109.6		105.8		95.6								109.2

		Apr-07		117.0		106.8		99.6		89.7								103.4

		May-07		115.0		99.7		107.1		92.4								93.8

		Jun-07		117.7		88.4		105.3		106.5								98.0

		Jul-07		119.9		96.1		109.1		101.3								102.2

		Aug-07		149.4		104.0		112.4		104.1								110.1

		Sep-07		140.3		96.4		109.8		101.9								104.8

		Oct-07		131.0		100.1		100.6		97.9								99.4

		Nov-07		126.6		109.3		104.7		104.1								101.2

		Dec-07		122.9		96.6		95.5		99.9								124.2

		Jan-08		127.0		98.5		103.3		103.4		95.4		145.3		118.0		110.8

		Feb-08		125.7		101.4		100.2		103.1		114.2		145.8		131.4		112.9

		Mar-08		121.5		103.8		102.8		99.8		120.3		116.8		172.4		102.5

		Apr-08		128.9		95.7		109.1		110.0		143.1		135.5		162.9		116.0

		May-08		125.5		102.6		103.5		101.9		149.1		160.1		169.1		110.2

		Jun-08		127.1		108.5		101.0		96.0		143.1		178.3		148.9		116.9

		Jul-08		121.9		103.8		98.3		92.7		115.5		150.6		167.5		110.8

		Aug-08		116.8		90.6		99.2		96.3		123.8		147.2		176.9		100.7

		Sep-08		116.5		99.4		100.5		100.0		120.7		131.6		142.9		101.9

		Oct-08		107.5		94.9		103.7		101.3		122.7		137.3		177.5		93.8

		Nov-08		105.8		86.2		104.7		95.6		130.5		103.7		182.8		87.7

		Dec-08		91.7		89.2		102.3		92.4		121.0		124.8		202.4		76.8

		Jan-09		104.7		81.3		94.2		94.4		125.9		79.4		82.0		96.0

		Feb-09		103.9		80.2		92.6		95.8		117.2		80.4		73.6		94.5

		Mar-09		98.3		78.5		88.6		97.1		101.9		80.7		77.5		91.6

		Apr-09		96.2		89.0		88.4		92.9		105.5		79.2		68.9		81.7

		May-09		98.3		82.1		90.4		98.9		107.3		65.1		56.7		83.8

		Jun-09		90.9		80.4		91.8		99.1		90.2		78.1		64.1		77.2

		Jul-09		90.2		85.2		92.4		103.4		107.1		71.2		57.9		79.6

		Aug-09		91.9		90.4		90.5		106.2		101.1		65.3		59.1		78.5

		Sep-09		91.6		88.9		90.6		103.8		101.7		64.2		64.2		81.0

		Oct-09		97.2		85.2		92.0		101.1		94.7		78.0		66.0		83.7

		Nov-09		93.5		85.5		92.4		101.7		85.8		102.0		65.8		81.2

		Dec-09		95.3		88.4		95.1		110.0		92.8		90.2		44.6		91.7

		Jan-10		90.2		88.1		85.5		109.9		82.7		137.6		99.8		108.4

		Feb-10		91.5		85.9		87.5		104.7		84.8		136.2		127.1		108.9

		Mar-10		95.6		97.2		101.4		106.4		87.7		151.2		113.1		108.3

		Apr-10		90.3		92.9		92.3		107.1		77.3		136.8		136.6		113.6

		May-10		90.7		95.3		97.1		101.1		77.1		135.7		130.8		113.3

		Jun-10		95.6		100.7		96.9		101.9		88.7		146.7		115.4		117.9

		Jul-10		89.4		103.1		98.2		102.3		91.1		141.0		110.3		109.8

		Aug-10		93.9		108.2		101.3		102.0		88.3		155.1		117.7		113.2

		Sep-10		92.8		108.2		98.3		98.1		88.8		163.5		125.0		118.3

		Oct-10		87.7		115.8		98.8		100.2		87.0		137.1		121.1		113.5

		Nov-10		93.6		116.2		100.3		99.9		90.6		129.3		119.1		122.5

		Dec-10		91.7		115.6		98.3		101.8		92.0		138.8		130.4		117.6

		Jan-11		89.8		113.1		106.3		100.5		101.8		118.5		116.7		106.2

		Feb-11		90.1		121.4		105.5		101.9		97.2		113.9		88.4		108.8

		Mar-11		88.1		102.4		94.8		102.3		96.9		109.8		89.4		106.5

		Apr-11		93.5		104.8		104.5		110.3		97.8		107.9		80.7		108.8

		May-11		91.3		106.7		101.5		108.5		94.1		132.1		100.9		104.2

		Jun-11		89.3		103.4		98.0		106.1		93.0		103.5		91.1		105.5

		Jul-11		97.1		103.6		101.7		101.8		96.7		101.2		93.0		117.9

		Aug-11		90.3		98.3		100.1		103.0		103.2		101.7		88.9		114.6

		Sep-11		96.1		94.8		100.9		105.0		99.2		118.3		82.7		110.9

		Oct-11		96.1		92.7		96.6		109.6		102.8		108.1		83.4		111.9

		Nov-11		100.0		95.9		98.2		106.8		101.3		125.1		85.1		109.9

		Dec-11		99.0		95.9		98.2		106.8		101.0		123.8		85.1		109.7

		Jan-12		101.1		99.5		98.9		101.0		100.6		99.6		102.8		99.2

		Feb-12		105.6		96.8		98.2		111.5		107.3		100.4		97.4		93.3

		Mar-12		101.5		104.8		104.0		104.8		99.4		100.0		102.3		99.6

		Apr-12		100.0		109.1		99.8		101.8		102.4		102.8		103.2		97.8

		May-12		101.6		102.5		100.2		102.6		106.2		92.8		99.6		98.4

		Jun-12		102.7		103.9		99.8		98.8		102.0		106.3		115.9		97.1

		Jul-12		102.0		105.7		100.3		105.1		105.3		114.3		125.9		97.6

		Aug-12		108.4		103.0		101.9		101.3		101.1		113.2		119.5		99.8

		Sep-12		105.2		108.2		100.9		103.3		98.1		106		123		99.9

		Oct-12		101.8		113.8		99.7		99.1		98.9		100.2		112.7		104.8

		Nov-12		104.7		106.5		98.5		98.0		96.6		111.0		115.6		102.1

		Dec-12		99.7		99.5		100.6		98.5		95.2		99.8		103.8		101.8

		Jan-13		105.0		112.9		103.0		101.5		97.3		123.7		109.5		94.1

		Feb-13		100.0		112.5		103.0		88.2		97.6		115.2		113.5		94.9

		Mar-13		100.4		120.3		102.6		93.8		102.8		112.1		114.6		95.6

		Apr-13		100.5		113.7		111		94.3		99.5		123		122.6		92.8

		May-13		99.9		109.5		95.5		91.5		97.1		119.5		125.5		91

		Jun-13		97.1		110.5		107		100.1		96.7		104.4		104.7		100.7

		Jul-13		98.9		105.8		102.8		97.5		97.7		112		106.6		101

		Aug-13		96.6		109.3		105.6		102.7		95.4		108.8		103.1		98.4

		Sep-13		96.9		111.8		107.6		100.4		100.4		111.4		99.7		101.7

		Oct-13		100.6		101.9		108.1		108.1		102.8		117.6		113.4		95.6

		Nov-13		98.3		107.6		107.2		102.3		101.1		121.1		107.3		89.9





Loans

				BNR

		Data		Total Loans to Individuals		Loans to Individuals - LEI		Loans to Individuals - EURO		Loans to Individuals - OTHER CURRENCIES		Loans to Individuals, PERSONAL NEEDS		Loans to Individuals - PERSONAL NEEDS - LEI		Loans to Individuals - PERSONAL NEEDS - EURO		Loans to Individuals - PERSONAL NEEDS - OTHER CURRENCIES		Mortgages		Mortgages - LEI		Mortgages - EURO		Mortgages - OTHER CURRENCIES

				million lei		million lei		million lei		million lei		million lei		million lei		million lei		million lei		million lei		million lei		million lei		million lei

		Nov. 2013		103,298		34,737		56,820		11,741		53,758		23,221		22,688		7,849		40,270		3,128		33,278		3,863

		Oct. 2013		103,126		34,548		56,902		11,675		53,788		23,217		22,789		7,783		39,919		2,815		33,240		3,864

		Sep. 2013		103,766		34,266		57,536		11,964		54,422		23,268		23,171		7,983		39,925		2,490		33,484		3,952

		Aug. 2013		103,246		33,966		57,370		11,910		54,208		23,346		22,912		7,950		39,779		2,270		33,578		3,931

		Jul. 2013		103,315		33,983		57,404		11,929		55,232		23,497		23,768		7,967		38,867		2,176		32,759		3,932

		Jun. 2013		104,067		33,921		57,978		12,168		55,939		23,514		24,285		8,139		38,884		2,088		32,800		3,997

		May. 2013		102,901		34,059		56,807		12,035		55,772		23,691		24,029		8,053		37,880		2,032		31,896		3,952

		Apr. 2013		101,892		33,756		56,017		12,119		55,704		23,719		23,872		8,114		37,217		1,984		31,259		3,973

		Mar. 2013		103,650		34,007		57,085		12,558		56,777		23,814		24,551		8,412		37,646		1,934		31,599		4,113

		Feb. 2013		102,909		34,064		56,361		12,484		56,618		23,830		24,417		8,372		36,971		1,888		31,002		4,080

		Jan. 2013		103,194		34,210		56,514		12,471		56,983		23,952		24,662		8,370		36,834		1,861		30,903		4,070

		Dec. 2012		104,461		34,378		57,081		13,002		58,024		24,171		25,120		8,734		37,065		1,832		30,998		4,235

		Nov. 2012		105,937		34,488		58,056		13,393		59,191		24,379		25,806		9,006		37,402		1,794		31,257		4,351

		Oct. 2012		106,343		34,469		58,304		13,570		59,791		24,469		26,195		9,128		37,255		1,756		31,094		4,405

		Sep. 2012		106,235		34,434		58,103		13,698		60,122		24,558		26,330		9,233		36,809		1,714		30,670		4,425

		Aug. 2012		105,687		34,566		57,288		13,833		60,515		24,852		26,281		9,382		35,958		1,665		29,881		4,412

		Jul. 2012		107,281		34,350		58,653		14,278		61,736		24,873		27,181		9,682		36,501		1,621		30,328		4,553

		Jun. 2012		105,378		34,398		57,021		13,959		60,895		24,738		26,687		9,471		35,207		1,576		29,185		4,446

		May. 2012		105,690		34,378		57,195		14,117		61,532		24,845		27,096		9,590		34,996		1,542		28,968		4,486

		Apr. 2012		104,527		34,300		56,254		13,973		61,207		24,930		26,777		9,500		34,333		1,529		28,373		4,431

		Mar. 2012		104,424		34,459		56,026		13,938		61,429		25,079		26,865		9,486		34,002		1,512		28,072		4,417

		Feb. 2012		104,070		34,500		55,633		13,937		61,687		25,257		26,936		9,493		33,566		1,506		27,652		4,408

		Jan. 2012		104,262		34,767		55,496		13,999		61,977		25,453		26,987		9,538		33,341		1,507		27,409		4,424

		Dec. 2011		104,256		35,046		55,352		13,858		61,992		25,727		26,797		9,468		33,382		1,516		27,510		4,356

		Nov. 2011		104,538		35,287		55,435		13,816		62,621		25,910		27,163		9,548		32,968		1,510		27,226		4,232

		Oct. 2011		104,121		35,461		54,799		13,862		62,920		26,054		27,154		9,712		32,108		1,530		26,459		4,119

		Sep. 2011		104,453		35,654		54,747		14,052		63,553		26,283		27,424		9,845		31,816		1,529		26,113		4,174

		Aug. 2011		102,547		35,615		52,695		14,237		62,946		26,299		26,662		9,985		30,629		1,533		24,876		4,220

		Jul. 2011		102,826		35,435		52,712		14,678		63,643		26,275		27,063		10,304		30,357		1,538		24,477		4,342

		Jun. 2011		101,911		35,433		52,481		13,998		63,156		26,228		27,095		9,834		29,910		1,546		24,230		4,133

		May. 2011		99,793		35,402		50,903		13,488		62,013		26,220		26,321		9,472		28,999		1,549		23,464		3,986

		Apr. 2011		97,916		35,122		50,025		12,768		60,922		25,891		26,063		8,967		28,205		1,554		22,878		3,773

		Mar. 2011		98,033		35,034		50,138		12,862		61,159		25,763		26,378		9,019		28,076		1,561		22,701		3,814

		Feb. 2011		99,757		35,116		51,169		13,472		62,354		25,856		27,047		9,450		28,608		1,573		23,045		3,990

		Jan. 2011		100,773		35,432		51,717		13,624		62,980		26,031		27,399		9,550		28,863		1,582		23,239		4,042

		Dec. 2010		102,100		35,915		51,995		14,190		64,247		26,531		27,763		9,952		28,944		1,593		23,146		4,205

		Nov. 2010		101,785		36,176		51,857		13,752		64,339		26,751		27,948		9,641		28,514		1,606		22,830		4,078

		Oct. 2010		101,173		36,490		51,552		13,130		64,219		27,052		27,960		9,208		28,041		1,621		22,529		3,891

		Sep. 2010		102,636		37,260		51,801		13,576		65,588		27,777		28,320		9,490		27,960		1,629		22,297		4,034

		Aug. 2010		103,042		37,377		51,629		14,037		66,247		27,979		28,451		9,817		27,854		1,640		22,036		4,178

		Jul. 2010		102,109		37,390		51,269		13,451		66,043		28,175		28,461		9,407		27,368		1,653		21,712		4,003

		Jun. 2010		104,296		37,596		52,461		14,240		67,639		28,310		29,376		9,953		27,855		1,665		21,952		4,238

		May. 2010		100,493		37,877		49,825		12,790		71,454		35,223		27,858		8,373		25,894		1,659		20,467		3,769

		Apr. 2010		99,223		37,854		48,802		12,567		70,987		35,179		27,573		8,235		25,160		1,667		19,802		3,691

		Mar. 2010		98,400		37,905		48,118		12,378		70,612		35,197		27,346		8,069		24,708		1,680		19,339		3,690

		Feb. 2010		97,902		37,873		47,843		12,186		70,617		35,162		27,511		7,944		24,246		1,693		18,918		3,634

		Jan. 2010		98,539		38,525		47,771		12,243		71,429		35,711		27,731		7,987		23,976		1,700		18,630		3,646

		Dec. 2009		100,218		38,810		48,948		12,460		72,815		36,029		28,655		8,131		24,246		1,704		18,834		3,707

		Nov. 2009		100,599		38,986		49,160		12,453		73,534		36,275		29,128		8,131		23,988		1,712		18,578		3,699

		Oct. 2009		100,928		39,199		49,108		12,621		73,834		36,362		29,245		8,227		23,655		1,728		18,163		3,765

		Sep. 2009		99,455		39,399		47,644		12,412		73,454		36,572		28,781		8,101		22,641		1,726		17,222		3,694

		Aug. 2009		99,571		39,448		47,647		12,476		73,738		36,600		29,000		8,139		22,456		1,734		17,004		3,717

		Jul. 2009		99,453		39,499		47,569		12,386		73,747		36,634		29,035		8,079		22,321		1,738		16,893		3,690

		Jun. 2009		99,587		39,607		47,511		12,469		73,901		36,722		29,042		8,137		22,284		1,739		16,832		3,712

		May. 2009		99,900		40,035		47,328		12,537		74,331		37,114		29,031		8,186		22,133		1,739		16,666		3,728

		Apr. 2009		100,176		40,018		47,494		12,665		73,925		36,974		29,104		7,847		21,507		1,658		16,582		3,266

		Mar. 2009		101,227		40,091		48,224		12,912		74,788		37,050		29,703		8,035		21,656		1,646		16,702		3,307

		Feb. 2009		102,889		40,384		49,096		13,409		76,000		37,342		30,314		8,343		22,029		1,646		16,945		3,439

		Jan. 2009		102,975		40,586		48,998		13,392		75,794		37,540		30,184		8,070		22,350		1,647		16,995		3,708

		Dec. 2008		99,205		40,941		45,812		12,451		73,695		37,881		28,293		7,521		20,899		1,647		15,826		3,426

		Nov. 2008		96,825		41,300		43,881		11,644		72,564		38,239		27,231		7,094		19,730		1,639		14,919		3,172

		Oct. 2008		95,765		41,378		42,452		11,936		71,961		38,310		26,354		7,296		19,143		1,630		14,276		3,237

		Sep. 2008		96,047		41,017		43,541		11,490		72,045		37,980		27,043		7,022		19,086		1,605		14,284		3,197

		Aug. 2008		90,559		40,249		40,204		10,105		68,328		37,257		24,891		6,181		17,604		1,591		13,183		2,830

		Jul. 2008		87,823		39,298		38,734		9,791		66,583		36,358		24,056		6,170		16,957		1,574		12,762		2,621

		Jun. 2008		86,918		38,045		38,945		9,928		65,521		35,168		24,112		6,241		17,328		1,568		13,041		2,719

		May. 2008		83,251		37,358		36,903		8,990		63,051		34,541		22,907		5,603		16,520		1,569		12,424		2,527

		Apr. 2008		81,735		36,609		36,035		9,091		62,017		33,870		22,387		5,760		16,325		1,553		12,248		2,525

		Mar. 2008		79,642		35,712		35,200		8,730		60,487		33,056		21,902		5,529		16,058		1,535		12,067		2,456

		Feb. 2008		76,673		34,778		33,991		7,904		58,465		32,270		21,208		4,987		15,493		1,502		11,713		2,279

		Jan. 2008		74,146		33,944		33,086		7,116		56,818		31,568		20,776		4,474		14,902		1,475		11,330		2,097

		Dec. 2007		71,508		33,573		31,595		6,340		55,108		31,270		19,855		3,982		14,193		1,462		10,838		1,893

		Nov. 2007		67,817		32,925		29,204		5,687		52,734		30,749		18,363		3,622		13,181		1,415		10,074		1,692

		Oct. 2007		63,258		32,080		26,427		4,751		49,601		30,002		16,585		3,014		12,009		1,367		9,186		1,456

		Sep. 2007		60,478		31,008		25,168		4,302		47,371		29,034		15,713		2,623		11,615		1,312		8,850		1,453

		Aug. 2007		57,024		30,027		23,228		3,770		44,904		28,150		14,485		2,269		10,783		1,263		8,194		1,326

		Jul. 2007		52,544		28,899		20,517		3,128		41,615		27,091		12,676		1,849		9,752		1,237		7,363		1,152

		Jun. 2007		48,998		27,885		18,485		2,627		38,907		26,151		11,231		1,525		9,084		1,214		6,852		1,018

		May. 2007		46,842		26,946		17,698		2,198		37,036		25,255		10,537		1,245		8,881		1,194		6,772		915

		Apr. 2007		44,761		25,778		17,119		1,863		35,251		24,143		10,174		935		8,721		1,188		6,618		915

		Mar. 2007		43,251		24,969		16,692		1,591		34,099		23,384		9,976		739		8,403		1,156		6,408		839

		Feb. 2007		41,375		24,084		15,840		1,451		32,507		22,579		9,350		577		8,170		1,123		6,186		860

		Jan. 2007		40,241		23,725		15,163		1,353		31,646		22,243		8,814		589		7,903		1,123		6,026		754





Definitions

		Definitions

		Consumer Price Index (CPI) measures the overall evolution of prices for purchased goods and tariffs of services used by the population during a certain period (current period), as against a previous period (base or reference period, in this case the reference period is the year 2005).

		The Net Nominal Earnings is obtained substracting from the gross nominal earnings the following: the tax on earnings, the contribution of employees to the health social insurance, the individual contribution to the state social insurance and the employees’ contribution to unemployment insurance budget.

		Registered Unemployment Rate represents the ratio between the number of unemployed (registered at the agencies for employment) and civil economically active population (unemployed + civil employed, defined according to the methodology of labour force balance). 

		The Business Climate Indicator (BCI) is calculated in order to receive a timely composite indicator for the manufacturing sector in the euro area. The indicator uses, as input series, five balances of opinion from the industry survey: production trends in recent months, order books, export order books, stocks and production expectations.

		The Economic Sentiment Indicator (ESI) is a weighted average of the balances of selected questions addressed to firms and consumers in five sectors covered by the EU Business and Consumer Surveys Programme. The sectors covered are industry (weight 40 %), services (30 %), consumers (20 %), retail (5 %) and construction (5 %). Balances are constructed as the difference between the percentages of respondents giving positive and negative replies.

		BET, the first index developed by BVB, is the reference index for the BVB market. BET is a free float weighted capitalization index of the most liquid 10 companies listed on the BVB regulated market. The index methodology allows BET to be a good underlying for derivatives and structured products.

		Turnover Volume Indices of Retail Excepting Motor Vehicles and Motorcycles. Retail trade (CANE Rev.2: division 47) includes resale (sale without transformation) of new and second hand goods, mainly to the public at large, generally in small quantities, for consumption or personal or household use, in shops, supermarkets, stands, by order houses, mail, peddlars, consumer cooperatives etc.This division also includes retail of fuel and lubricants and cooling products. Retail does not include: sale of motor vehicles, motorcycles and spare parts; sales of agrofood products to natural persons on the peasant market; trade with cereals, seeds, ores, crude oil, chemical products for industry, iron and steel, industrial machinery and equipment; sale of food and beverages for consumption in restaurants and sale of food preparations for takeout; renting personal and household goods for the public at large.

		Seasonal and calendar effects adjustment for time series in trade sector. In order to adjust the series, the DEMETRA programs package was used (TRAMO/SEATS method) estimating the effect of working days number different from one month to another and calendar effect (orthodox Easter, leap year and other national holidays) as well as the identification and correction of outliers (occasional, transitional or permanent changes) and interpolation of missing values. The series adjusted with working days number was obtained by eliminating from unadjusted series these effects by means of correction coefficients, set up according to the regression model (additive or multiplicative). Regression models used for each series are set up at the beginning of each year involving the recalculation of adjusted series calculated in the previous year (recalculation due to the change in the adopted models, number of regressors used and number of available observations). Aggregated levels were adjusted by the direct method supposing the direct adjustment of aggregated series.

		The use of the direct method could lead to some inconsistencies in data series (respectively, aggregates should not always range between the values of origin components). Unobserved components: trend-cycle, seasonality and irregular components are estimated by means of the SEATS program based on ARIMA models. The series adjusted with working days effect and seasonality is obtained by eliminating seasonal component from the series adjusted with working days effect.

		Industrial Production Indices – adjusted series The industrial production index (IPI), is a volume index and measures the evolution of industrial activities results from one period as against another one. The industrial production index is of Laspeyres type and its use under this form needs periodical revision of the weighting system and ensuring of the representativeness for the selected products series. According to the provisions of EC Regulation no.1165/1998 amended by the Regulation of European Parliament no. 1158/2005 regarding the short term statistics, the calculation of industrial production index includes CANE Rev.2: 05-35 divisions, excluding 353 group. The industrial production indices measure its evolution per total and by CANE Rev 2 sections (mining and quarrying, manufacturing and electricity, gas, steam and air conditioning production and supply) and divisions as well as by broad industrial groups. The coverage degree per total industry is 87.7%.

		For the calculation of industrial production indices, it is used a sample of representative products grouped into 710 elementary subclasses CPSA 2008, for which quantitative data regarding the achieved production are registered.The nomenclatures used to calculate the industrial production index are: • The Classification of Activities in the National Economy (CANE Rev. 2). • The Classification of products and services associated to activities (CPSA 2008). • Broad industrial groups (intermediate goods industry, capital goods industry, durable goods industry, current use goods industry, energy industry) represent an aggregated nomenclature of CANE Rev. 2 divisions or groups used in the European statistics for industry characterization by destination of produced goods. Intermediate goods industry includes the following CANE Rev. 2 divisions, respectively groups: 07, 08, 09, 106, 109, 131, 132, 133, 16, 17, 201, 202, 203, 205, 206, 22, 23, 24, 255, 256, 257, 259, 261, 268, 271, 272, 273, 274, 279.

		Capital goods industry includes the following CANE Rev. 2 divisions, respectively groups: 251, 252, 253, 254, 262, 263, 265, 266, 28, 29, 301, 302, 303, 304, 325, 33. Durable goods industry includes the following CANE Rev. 2 divisions, respectively groups: 264, 267, 275, 309, 31, 321, 322. Current use goods industry includes the following CANE Rev. 2 divisions, respectively groups: 101, 102, 103, 104, 105, 107, 108, 11, 12, 139, 14, 15, 18, 204, 21, 323, 324, 329. Energy industry includes the following CANE Rev.2 divisions, respectively groups: 05, 06, 19, 351, 352.

		In order to adjust the series (level, division, section, total industry – CANE Rev. 2, broad industrial group) DEMETRA programs package (TRAMO/SEATS method) was used, estimating the effect of working days number, different from one month to another and the calendar effect (Orthodox Easter, leap year and other national holidays) as well as for the identification and correction of outliers (occasional, transitional or permanent changes) and interpolation of missing values. The series adjusted with working days number was obtained by eliminating from unadjusted series these effects, by means of correction coefficients, set up according to the regression model used (additive or multiplicative). Regression models used for each series are set up at the beginning of each year, involving the recalculation of adjusted series calculated in the previous year (recalculation due to the change in the adopted models, number of regressors used and number of available observations).

		Aggregated levels (section, total industry, broad industrial groups) were adjusted by means of direct method supposing direct adjustment of aggregated series. The use of the direct method could lead to some inconsistencies in data series (respectively, aggregates could not always range between the values of their original components). The industrial production indices are provisional and are revised based on the corrections retroactively done by the enterprises in the sample, concerning the data previously provided.

		Turnover Value Indices for Market Services Mainly Rendered to the Enterprizes Market services mainly rendered to enterprises include the following services: services of transport, post and courier, publishing activities, cinema production, video and TV programs, broadcasting of programs, telecommunications, activities of services in information technology, activities of information services, juridical and accounting activities, architecture and engineering, publicity and activities of market study, professional, scientific and technical activities, labour force service activities, investigation and protection activities, cleaning activities, secretariat, support services, real estate transactions, renting and leasing activities.

		Turnover Volume Indices of Market Services Rendered to the Population  Market services rendered to the population include the following activities: hotels and restaurants, activities of travel agencies and tour operators, other activities of reservation and tourist assistance, gambling and other recreation activities, hairdresser and other beautifying activities, laundry, cleaning textiles and fur products, funeral activities, body building and other services for natural persons.There are not included repairs of computers, of personal and household articles (CANE Rev. 2, 95 division).

		Turnover represents total income achieved by the enterprise in the reference period, coming both from main activity and from secondary activities. Turnover does not include VAT and income from sale or transfer of fixed assets. The statistical survey is selective. Due to the needs regarding the comparability of results by homogenous activity group and at enterprise level from one period to another, the category of enterprises with high economic potential (50 employees and over) is exhaustively surveyed.

		Turnover volume indices are indices of Laspeyres type and are calculated under comparable methodological conditions and prices. In order to express the values of current period in the prices of the reference period, deflator consumer price indices are used. The first indices obtained are at class/group level of CANE Rev.2, and then by successive aggregations the indices at aggregated levels are obtained. The weights used for aggregation are calculated based on the turnover according to the results of the Structural Business Survey in the reference year (2005). Turnover value indices are indices of Laspeyres type and are calculated as nondeflated weighted indices. The weights used for aggregation are calculated based on the turnover according to the results of Structural Business Survey (2005). Volume/value indices of turnover are calculated according to the provisions of EC Regulation no. 1165/1998 amended by the Regulation of European Parliament no. 1158/2005 regarding the short term statistics.

		Volume/value indices of turnover are provisional and can be reviewed periodically, based on the corrections done retroactively by the enterprises included in the sample upon the data previously filled in.
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Total loans - Individuals Personal needs loans Mortgages

During January-November 2013, loans granted to individuals 
were of 1,135,364 million lei, with 24,468 million lei less than 
the same period of 2012. 
Over the last two years, the total value of loans has remained 
rather constant, personal needs loans having been on a 
decreasing trend, while mortgages were on an increasing one. 
Borrowers chose euro as main currency in which they were 
granted the loans. 
More than 80% of the home loans were granted in euro, only 
8% in lei and the rest in other currencies  
Out of the total value of granted loans in November 2013, 52% 
were for personal needs, 39% for mortgages and 9% for other 
types of loans. 
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Optimum advertising to build 
successful brands 

Project the right image and convey the right 
message of your brand by answering the right 
questions 
 

Is the copy making sense or not to your 
target? 
What brand ideas is your target taking out of 
your ad?   
Are these in line with your intended 
communication? 
How relevant, credible and interesting are the 
copy messages to your audience? 
Are there any elements that convey wrong 
messages or impede copy’s understanding, 
acceptance or credibility? 

 
 

Creative approaches 
Qualified moderators 

Better copies 
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